
The Window Source
Where America Shops for Windows and Doors

®

Customer Name

Install Address

Home Phone

email

Sales Representative OwnerDate Date

City State Zip

Work Cell

White Copy - Original Yellow Copy - Customer	

Billing Address if different:

Pink Copy - Office	

57 Dudley Street
Hamden, CT 06517
Phone: 203-668-2325

Section B - Additional Work
No additional work will be performed unless specified here.

Customer agrees to the terms of payment as follows:

Total List Price (all above) $____________
Additional Work (Section B) $____________

Permit & Disposal Fee $____________
Total amount $____________

Custom Order Deposit 50% $____________
Balance to be paid to Installer on completion $____________

$135.00

Any balance over 10 days will be subject to a finance charge of 
1 – 1 ½% per month, which is an annual percentage rate of 18%

Additional Terms: The Company plans to provide labor and materials to complete the above work for the amount shown, AND IN 
ACCORDANCE WITH AND SUBJECT TO THE ADDITIONAL TERMS, CONDITIONS AND EXCLUSIONS ON THE OTHER SIDE 
OF THIS CONTRACT, which are incorporated in full herein.

All units purchased with LowE/Argon glass are to be Energy Star 
certified for your Climate Zone. 

You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction.   
Notice of cancellation must be in writing and postmarked no later than midnight of the following third business day. If you cancel 
this contract within the three-day period, you are entitled to a full refund of your money. Refunds must be made 
within 30 days of the contractor’s receipt of the cancellation notice.

NOTICE TO OWNER: Do not sign this contract if blank. You are entitled to a copy of the contract at the time you sign.

____ Series 3000 Double Hung All-Welded� $245 _______
____ Series 6000 Double Hung All-Welded $395 _______
____ Series 9000 Double Hung All-Welded $495 _______
____ Oriel Window 40/60 or 60/40 add $39 _______

____ LowE/Argon Energy Miser Package $65 _______
____ Triple Glass Energy Miser 2 $145 _______
____ Triple Glass Energy Miser 2+ $195 _______
____ FL DP-50 fiberglass sash reinforcement $75 _______

Energy Saving Options Patio Doors

Windows

____ Picture Window $348 _______
____ 2-Lite Slider $348 _______
____ 3-Lite Slider (⅓ - ⅓ - ⅓) (¼ - ½  -¼) $558 _______
____ Casement/Awning $389 _______
____ Twin Casement $725 _______
____ Triple Casement (⅓ - ⅓ - ⅓) (¼ - ½  -¼) $1125 _______
____ Basement Hopper $285 _______
____ Shaped Window ____________ ____ _______
____ 101-120 UI large-window add $115 _______
____ Over 120 UI large-window add $210 _______

EPA Lead-Safe Package
required on homes built pre-1978 that test postive for lead

Bow, Bay & Garden Windows

Accessories

Installation Options
____ Custom Exterior Capping (white, beige or bronze) $65 _______
____ Aluminum/Vinyl Flanged Window Removal $60 _______
____ Mull two units together $35 _______
____ Install new interior trim stops $55 _______
____ Install new interior casings $95 _______
____ Repair rotted sill or jamb $110 _______
____ Remove air conditioner $55 _______
____ Remove storm windows $25 _______
____ Remove & reinstall shutters (per pair) $55 _______
____ Remove & reinstall awning. $75 _______

Colors

____ with custom exterior capping $60 _______
____ without custom exterior capping $90 _______

circle one - Golden Light Oak/Cherry/Natural Dark Oak/Rosewood

____ Beige Vinyl $44 _______
____ Color ext ___________ / White interior $66 _______
____ Color ext ___________ / Woodgrain int $105 _______

____ Bay or Bow Window (3 section) $2837 _______
____ Bow Window (4 or 5 section) $3325 _______
____ Garden Window $1985 _______
____ Optional Insulated Seat Board $348 _______
____ Optional Shingled Roof Assmebly $660 _______

____ Full Screens $35 _______
____ 5/8” Classic flat Grids $5 _______
____ 5/8” Classic flat Diamond Grids $107 _______
____ 11/16” Colonial or 1” Georgian contoured grids $75 _______
____ Brass Pencil Grids (colonial only) $97
____ Obscure Sash Glass $37 _______
____ Tempered Sash (add $50 for triple) $120 _______
____ Double Strength Glass $24 _______
____ Glass Breakage Protection $17 _______

____ 5’ Sliding Patio Door $1375 _______
____ 6’ Sliding Patio Door $1425 _______
____ 8 Sliding Patio Door $1750 _______
____ 9’ Sliding Patio Door $2180 _______
____ 12’ Sliding Patio Door $2890 _______
____ Exterior Capping (white, beige or bronze) $150 _______
____ Beige Vinyl $87 _______
____ Color ext ___________ / White $135 _______
____ Color ext ___________ / Woodgrain $295 _______

____ Non Standard Size ___________ _______
____ Classic Colonial Grids $136 _______
____ LowE/Argon Gas - Patio Door $169 _______
____ Triple Glass $279 _______
____ Satin Chrome Handle with Key Lock $ 72 _______
____ Brass Handle with Key Lock $134 _______

The Window Source of the New Haven & Fairfield County

CT HIC 0615480

EPA Firm Certified  
NAT-31740-1



ADDITIONAL TERMS AND CONDITIONS

1.	 Contract Modification: The products listed above are to be built to order for Customer. Therefore this contract can-
not be changed, canceled, modified, or discharged at all by Customer except in accordance with the cancellation provisions 
or by written consent by the Company.

2.	 Fulfillment of Order:  The Company will fulfill this order unless it is unable to because of labor strikes, fires, inability 
to get material, or other conditions beyond the company’s control.  Subject to weather and all other conditions beyond the 
control of the Company, work to commence within approximately 60 days and to be completed within 120 days from the date 
of contract.

3.	 Exclusions:  The following items are specifically EXCLUDED from Scope of Work and are the responsibility of the 
customer unless otherwise included in this Contract or Addendum thereto at an additional charge to customer:

-Structural alteration or repair of existing rough opening
-Removal and Replacement of window treatments and Hardware
-Moving or disconnection of electrical fixtures, appliances
-Painting of new and/or reinstalled casings, stops, moldings, or interior or exterior walls that may be damaged during the 
normal course of window replacement.

-Repair of pre-existing structural or cosmetic defects or deficiencies.
-Removal and Reinstallation of Shutters, Awnings, or Storm Doors
-Moving of furniture, household items
-Acquisition of Permits
-Markout and/or modification of underground, sprinkler systems, electrical circuits, gas barbeque feed lines, or cable TV 
or telephone service

-Alarms/security disconnection and/or reconnection of system whether functional or not

4.	 Jurisdiction:  Any suit, action or proceeding arising out of or relating to this Agreement shall only be instituted in the 
County of New Haven, State of Connecticut where The Window Source of New Haven and Fairfield County is located. Each 
party waives any objection which it may have now or hereafter to the laying of the venue of such action or proceeding and 
irrevocably submits to the jurisdiction of any such court in any such suit, action or proceeding.

5.	 Applicable Law: Customer agrees this Contract is subject to and interpreted in accordance with the laws of the state 
of Connecticut where The Window Source of New Haven and Fairfield County is located.

6.	 Liquidated Damages: If I end this contract without the Company’s consent, and after the cancellation time limit al-
lowed by law (3 days) has ended, Company is entitled to all monies paid on deposit as Liquidated Damages.

7.	 Access to Job Location: I give permission to the Company (or their agents) to enter my property, and I agree to get 
permission for the Company (or their agents) to enter my neighboring properties in necessary, so the Company can begin 
and/or complete its work according to this contract. I understand and both of us agree that if the Company is prevented from 
entering my property or any neighboring property and cannot, therefore, complete its work, then the Company will have not 
further responsibility to me. I must then immediately pay the Company the proportion of the contract price due on the front of 
this contract. That proportion includes the cost of labor performed, materials and/or articles delivered plus loss of profits by 
the Company.

8.	 Pre-existing Conditions: Customer agrees Company is not liable for any pre-existing conditions.

9.	 Additional Work: The contract price includes only the items purchased. If I request any additional work, I will be 
charged in addition to the contract price. The Company must notify me of the additional charge(s) before beginning any ad-
ditional work and I must sign a change order and pay in full before additional work and/or product are performed or provided 
by Company.

10.	 Product Warranty: The Company has shown me and told me I will receive the manufacturer’s warranty specific to 
the product(s) the Company installed for me. I will receive this warranty after the job is completed and if there are no overdue 
payments. The Company has made no other warranties regarding the manufactured products.

11.	 Entire Agreement: Customer and Company agree to waive any and all representations regarding this contract that 
are not mentioned in it. We also agree that this contract is the entire agreement between us and supercedes all Conversa-
tions, Statements and Agreements, expressed or implied between the parties, their agents or representatives. This contract 
cannot be changed unless the changes are in writing and signed by both of us. Both of us also understand and agree that our 
rights and liabilities in this contract extend to our successors, executors, administrators and assigns, as if they were names on 
this contract.

12.	 Limit of Liability: We agree that the Company’s liability to me cannot be greater than the contract price.

13.	 Check policy:  For your convenience, when you pay by check, you expressly authorize Company, if your check is 
dishonored or returned for any reason, to electronically debit from your account the check amount and debit a dishonored 
check fee not to exceed the state maximum limit, plus any applicable sales tax. The use of a check for payment is your ac-
knowledgement of this policy and its terms.

14.	 Workers Compensation. Worker’s Compensation and Public Liability Insurance is carried by the Company and/or 
it’s Authorized Sub-Contractor, and is applicable to the work to be performed under this contract.

15.	 Attorney Fees and Costs.  Customer is liable for any and all costs and reasonable attorneys fees incurred by Com-
pany arising from or related in any manner to this Contract.

Thw Window Source of New Haven and Fairfield County is a ficticious name registered in new Haven, Connecticut by Maple 
Carpentry & General Contracting LLC.


